
Lawn Patrol Service Incorporated 

Customer Satisfaction Survey 

Please list the service(s) that you received from Lawn Patrol Service: 

________________________________________________________________________ 

 

How would you rate the attitude and professionalism of our work crew? 

Excellent Good Fair Poor 
 

How would you rate the quality of our workmanship? 

Excellent Good Fair Poor 
 

Did or do we show up at our scheduled time? 

Yes No 
 

How would you rate the length of time for our crew to complete the 

work? 

Excellent Good Fair Poor 
 

Overall, how satisfied are you with the service(s) you received or 

receive from Lawn Patrol Service? 

Excellent Good Fair Poor 
 

Has any member of our staff been especially helpful? 

Yes No 

If so, who is that person? 

________________________________________________________________________ 

 

How likely are you to recommend Lawn Patrol Service to your friends, 

colleagues, neighbors, etc? 

Not at All 

Likely 

Slightly 

Likely 

Somewhat 

Likely 

Very 

Likely 

Extremely 

Likely 
 

Please tell us how we can improve our service(s)? 

________________________________________________________________________ 

________________________________________________________________________ 

 

What do you appreciate about our service(s)? 

________________________________________________________________________ 

________________________________________________________________________ 

 

Would you like us to contact you about this survey?  

Yes No 

Thank you for taking the time to tell us your opinions.   
Our end goal is to better serve our customers. 
Email to us at: survey@lawnpatrolservice.com or 
Mail to us at: PO Box 330895 Fort Worth, Texas 76163 

mailto:survey@lawnpatrolservice.com

